
7:00 - 7:50 am    Continental Breakfast                                     
                                                                                          ---                                                                                                                              

8:00 - 8:10 am    Opening Remarks                                                        
                                                                                                                                                                                                                             

8:10 - 8:40 am  Overcoming the Madness of EMRs
  Ross Koppel, PhD, FACMI, Sociology Dept. & School of Medicine, Senior Fellow, LDI, Wharton University of Penn
  Moderator: Barry P. Chaiken, MD, CMIO, Infor                                        
                                                                                                                                                                                                                              

8:45 - 9:35 am  Avoiding Digital Report Overload: Analytics that Drive Improvement   
  Session sponsored by Information Builders
  Thomas McGill, MD, Vice President, Quality and Safety/Chief Information Officer, Butler Health System
  Alan Eisman, Executive Director, Healthcare Industry, Information Builders
  Moderator: Barry P. Chaiken, MD, CMIO, Infor
                                                                                                                                                                                                                              

9:35 - 9:50 am       Networking Break  
                                                                                                                                                                                                                             

9:55 - 10:45 am       Putting the Patient in Customer Relationship Management    
  Sean Kennedy, MS, PMP, MPH, Healthcare & Life Sciences Solution Architect, Salesforce.com 
  Edward Shin, MD, Co-Founder & CEO, Quality Reviews, Inc.
  George Reynolds, MD, MMM, FAAP, CPHIMS, CHCIO, Epic Emeritus, CIO/CMIO, Children’s Hospital and Medical Center (Ret.)
  Richard Ferrans, MD, ScM, Mentor in Residence, MATTER Chicago
  Moderator: Barry P. Chaiken, MD, CMIO, Infor
  Moderator: Gene Thomas, CIO, Memorial Hospital Gulfport
                                                                                                                                                                                                                             

10:50 - 11:40 am      Wall Street’s Perception of the Financial Impact of Healthcare Technology Investments         
  Emily Wadhwani, Director, Public Finance Healthcare Group, Fitch Ratings
  Frank D. Byrne, MD, MMM FACHE FACPE FACP FCCP, President Emeritus, St. Mary’s Hospital, Senior Executive Advisor,   
   HealthX Ventures
  Jennifer M. Brown, Managing Director, Ponder & Co.
  Moderator: Barry P. Chaiken, MD, CMIO, Infor
  Moderator: Gene Thomas, CIO, Memorial Hospital Gulfport
                                                                                                                                                                                                                              

11:40 - 12:30 pm Lunch   
                                                                                                                                                                                                                               

12:40 - 1:30 pm       Prescriptions for Engaging the C-Suite in Analystics - Case Study: Gulfport Memorial Hospital    
  Gene Thomas, CIO, Memorial Hospital Gulfport  
  John Wadsworth, Vice President, Technical Operations, Health Catalyst          
                                                                                                                                                                                                                                

1:30 - 1:55 pm       Networking Break                                                                                        
                                                     ---                                                                                                                                                                        

2:00 - 3:00 pm       Marketplace Consolidation: Don’t Forget the EMRs   
  Session sponsored by PDS 
  David Lundal, System VP & CIO, Presence Health
  Greg Smith, Senior Vice President/CIO, Wheaton Franciscan health Care
  Christine Bessler, CIO/Vice President IT, ProHealth Care, Inc.
  George Reynolds, MD, MMM, FAAP, CPHIMS, CHCIO, Epic Emeritus, CIO/CMIO, Children’s Hospital and Medical Center (Ret.)
  Moderator: Asif Naseem, PhD, President & CEO, PDS
                                                                                                                                                                                                                               

3:10 - 4:25 pm       Obstacles to Interoperability: Can’t We All Get Along?   
  Christopher Alban, MD, Vice President & Clinical Informationist, Epic
  Peter DeVault, Vice President & Director of Interoperability, Epic
  Shannon Dean, MD, CMIO, UW Health
  Seth Foldy, MD, MPH, FAAFP, Medical College of Wisconsin, Medical  Director, My Choice Family Care
  Bob Robke, VP Interoperability, Cerner       
  Moderator: Barry P. Chaiken, MD, CMIO, Infor
                        
                                                                                                                                                                                                                              

4:05 - 4:15 pm        Closing Remarks  
                                                   
                                                                                                                                                                                                                               

4:15 - 6:00 pm        Cocktail Reception    
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